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Certified
safety &
efficacy
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MGP certified as Class lIb
medical devices under the
MDR in the EU.

Quality Management System
certified with PN-EN ISO
13485:2016

& sum
soc2
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Compliant with the General
Data Protection Regulation

@

Processes and Development
Procedures certified with
ISO 27001:2017

OPAZ

Certified by the Polish
Ministry of Health

LEI Code:
984500NIA7B8AFF75805

? HIPAA
COMPLIANT

Compliant with standards for
patient data protection

EU Artificial
Intelligence Act

Guidelines set by the Al Act



Challenges in public health

° Workforce shortages & admin burden

o Poor engagement and reactive position

o Operational inefficiencies
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Proposed solution




v The world's most widely adopted API for triage
v Billions of API calls processed to date

- Inference Engine

v Proprietary belief propagation
v Clinical reasoning algorithm fine-tuned on
23M of user sessions

Medical Knowledge Graph

140,000 hours of physician’s work
900,000 connections in 13 age groups
30,000 unique sources included

24 language versions

20,000+ structured vignettes
SNOMED-CT and ICD-10 mappings
ISO-confirmed development standards

A T T T W AN

900+ 500+ 1,700+ 320+

conditions lab tests symptoms risk factors

13 years

building the world’s most

advanced probabilistic
reasoning system for
triage and preliminary
diagnosis



https://developer.infermedica.com/

Use case

Al triage &
care navigation

ACCESS POINTS

WA Mobile app Chatbots

RESPONSIBLE FEATURES

Al symptoms assessment

Red flags identification CTA to services

Self-care educational articles
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BENEFITS

v 247365 patient support

v minimization of ER use

v urgent case detection

v links to care-adjusted care options

v empowering patients

OUTCOMES

50% of patients who intended to go to the
emergency room changed their mind

91% reduction in patient uncertainty
80% of users will likely use it again

Actionable health insights



healthdirect
71%

improved self-assessment completion rates
by 71%—from 49% to 84%

95%

of consumers initially intending to attend the
ED diverted to lower-acuity settings

46%

reduced overtiage compared to HDA's legacy
Clinical Decision Support

More in NEJM Al v/ PEER REVIEWED
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Assessment

How long have you had
afever?

© Select one answer

0 Lessthan 3days

Jto 7 days

“ Self-care

What to do

ms can be managed at home using the self-care tips

General self-care tips

e Speak 1oy

acist for advice on whether any medicines may

Ny


https://ai.nejm.org/doi/full/10.1056/AIpc2401260
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Intreduction

91 . 3 0/0 putlont ?onsult a doctor | ‘ (89

Sinctoms Your symptoms may require medical evaluation. Schodule an appointmant

reduction in members uncertain

about their care intent

Results oniy for
number, o

of members changes their care intent (© v s socommencetions

Recommended consultation
5 6 ° 5 /o

increase in intent to engage in self-care

d by tha Australian

Video consultation

Help us learn and improve

What kind of care are you planning to get now?

Recovering at home Allied health care Primary care Specialist care

More in JHA
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https://hubs.ly/Q03xPk1Z0

Optum

92%

Triage accuracy confirmed
by physicians

99.5%

Confirmed triage level safety
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Add your Symptoms

Adding mare than one symptom helps with your
results. If you are hurt and in pain, include it in your
symptoms,

[ Q Saarch for a symptam or injury




Sharing expertise
in leading journals

Strong team of researchers and scientists

Publications in JAMA, Frontiers, Medical .- oo

Economics, SCIEDU, PubMed, and more
Over 10 publications since 2023

Mentions in external publications

Learn more
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91%

80%

35%

2/1000

of safety performance was
scored by Infermedica Al and
standard triage protocols

NCIEDU

of users indicated that they will
use virtual triage in the future
i\' frontiers

of patients changed their
care-seeking behavior

NCIEDU

virtual triages performed could
lead to life-saving decisions

3' frontiers


https://hubs.ly/Q02LSnr50
https://hubs.ly/Q02LSpvG0
https://infermedica.com/research-studies
https://app.hubspot.com/documents/5731513/view/870649831?accessId=d28c71
https://app.hubspot.com/documents/5731513/view/870650274?accessId=a71438

https://symptomate.com/ E
T

n Infermedica Want to Check your Symptoms Live?

€« Check symptoms

English ~

Patient

[hank you! -
y ¢ r Who is the assessment for?

Myself
1am 18 or older

Vlad KozaChUk c'. : { Someone else

Sr Business Development Executive

Report an issue with this question

vlad.kozachuk@infermedica.com
+48 791723 036



https://symptomate.com/

