
HSG Certification Framework w.e.f June 2027

Enhancements include:
1 (i) Direct Scheduling, (ii) SOC to GP First Visit notes, (iii)Clinical attachment from GP to SOC, (iv) Precision Medicine Programme – Onboarding of Hereditary Breast and Ovarian 

Cancer (HBOC) for GPs’ referral to Genomic Assessment Centres (GAC)
2 (i) HSG Screening – Validation checks to alert and/or prevent GP from proceeding with screening and claims when likely to be rejected, (ii) Addition of HPV9 vaccine into the National 
Childhood and Adult Immunisation Schedules (NCIS/ NAIS)
3 (i) Updated business rule for CDMP Condition(s) and Diagnosis Code fields, (ii) Addition of 17 new fields and corresponding business rules for Group 2B Care Protocols- Benign 
Prostatic Hyperplasia (BPH), Chronic Hepatitis B (CHB), and Osteoarthritis (OA), (iii) Inclusion of additional codes within the LOINC Codeset and Care Reporting Codeset for other 
HSG data fields, (iv) Updates to the SDD codesets for vaccinations

For more details on the certification requirements prior to June 2027, please contact synapxe.smartcms.helpdesk@synapxe.sg 

HSG-compliant CMS w.e.f Jun 2027 HSG-compliant CMS w.e.f Jun 2028 (TBC)

HSG Certification 
Requirements

SmartCMS (BAU Services) SmartCMS (BAU Services)

SmartCMS (Core HSG Services)
1. Enrolment 
2. Resident Health Plan
3. National Referrals Programme 1

4. Enrolment Benefits  2

5. Care Reporting 3

6. Patient Care Summary
7. Comlink+ HSG (TBC)

SmartCMS (Core HSG Services)
1. Enrolment 
2. Resident Health Plan
3. National Referrals Programme
4. Enrolment Benefits
5. Care Reporting
6. Patient Care Summary
7. Comlink+ HSG (TBC)

Mandatory 
Standards for 

HIA-compliant 
HIMS 

NEHR Connectivity 
[New] HIA-compliant HIMS requirements

NEHR Connectivity 
(no change until further advice)

Data Portability 
(no change until further advice)

Data Portability 
(no change until further advice)

Cyber/Data Security (CSDS) Certification
[New] Cyber Essentials (CE) for Health Information Management 
System (HIMS) vendors Certification

Cyber/Data Security (CSDS) Certification
(no change until further advice)

Continuous enhancements to Resident Health Plan and Care Reporting, and prevailing requirements will apply for both April and November Technical Go-Live (TGL) dates.
Note: MOH reserves the right to add additional mandatory requirements, if and when required.
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