CMS Mandatory Requirements Framework for HSG-compatible CMS qualification w.e.f June 2026

HSG-Compatible CMS HSG-Compatible CMS HSG-Compatible CMS HSG-Compatible CMS
w.e.fJan 2024 w.e.fJun 2025 w.e.fJun 2026 w.e.fJun 2027 (TBC)

SmartCMS (BAU Services) SmartCMS (BAU Services) SmartCMS (BAU Services) SmartCMS (BAU Services)
SmartCMS (Core HSG Services) SmartCMS (Core HSG Services) SmartCMS (Core HSG Services) SmartCMS (Core HSG Services)
1. Enrolment 1. Enrolment 1. Enrolment 1. Enrolment
2. Resident Health Plan 2. Resident Health Plan? 2. Resident Health Plan* 2. Resident Health Plan
3. Referrals a) iQuit—TGL Apr 2024 3. Referrals® 3. Referrals (convergence to a new central
4. Enrolment Benefits? 3. Referrals 4. Enrolment Benefits® referral system)
5. Care Reporting 4. Enrolment Benefits 5. Care Reporting? 4. Enrolment Benefits
a) Inclusion of whitelisted Medication Assistance 6. Patient Care Summary® 5. Care Reporting
Fund (MAF) drugs — TGL Apr 2025 6. Patient Care Summary

5. Care Reporting? 7. Telehealth

6. Patient Care Summary-TGL Nov 2024
NEHR Integration NEHR Integration? NEHR Integration® NEHR Integration
(no change) [New] Corppass Context Switch - TGL Apr 2025 (no change until further advice) (no change until further advice)
Code of Practice on Data Portability Code of Practice on Data Portability Code of Practice on Data Portability Code of Practice on Data Portability (no
(no change) (updated on 12 Aug 2024) (no change until further advice) change until further advice)
Cybersecurity Certification Cybersecurity Certification Cybersecurity Certification Cybersecurity Certification
(no change) (no change) (no change until further advice) (no change until further advice)

Continuous enhancements to Resident Health Plan and Care Reporting, and prevailing requirements will apply for both April and November Technical Go-Live (TGL) dates.
Note: MOH reserves the right to add additional mandatory requirements, if and when required.

1Enhancements include: (i) Patient Drug Delivery service (ij) HSG Chronic Tier and Subsidy Calculator (iij) Removal of Co-payment requirement for Medisave CDMP Bills.

2Enhancement includes: (i) Data submission for COVID-19 vaccinations under National Vaccination Programme.

3Enhancement includes: (i) Align NEHR to National Immunisation Records Portal validation standard.

4Enhancements include: (i) Indication of recommended screening (ii) Lifestyle prescription for sleep and frailty/person with disability (iii) Vaccination recommendation for Shingrix, PCV20 and COVID-19 (iv) Improve
accuracy of condition tag (v) Revised questionnaire.

SEnhancements include: (i) Updated GP referral form template (ii) Ability to receive closed loop notifications for submitted referrals.

6Enhancements include: (i) Removal CHAS Chronic Tier (ii) Co-payment of chronic drugs to be claimable under $-based limit (iii) Delink price cap from procurement source (iv) ALPS Urgent Delivery.

’Enhancements include: (i) Mental Health in Care Report (ii) Enhance Mental Health CDM Form (iii) Self Help Care Report Dashboard.

8Enhancement includes: (i) Performance and user interface enhancement.

SEnhancement includes: (i) NEHR Patient Merge Enhancement.
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