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NEHR Data Quality Performance for Sep 2024

Dashboard to reflect the NEHR data quality performance based on percentage of passing rate of HSG clinics 
and corresponding HSG-Compatible CMS. The statistics will be refreshed on monthly basis.

CMS (Vendor) Name​
OVERALL DQ 

Pass Rate
Timeliness Completeness

Accuracy 
(Clinical)

Accuracy 
(Standards)

Accuracy 
(Demographics)

CLINIC ASSIST (Assurance Tech) 94% 99.4% 100% 99.1% 99.4% 94.9%

HUMMINGBIRD E-CLINIC (SG iMed) 92.7% 97.9% 100% 98.3% 99.1% 95.3%

PLATO 91.7% 98% 100% 98.5% 100% 94.6%

GPCONNECT​ (Synapxe) 95% 99.2% 99.2% 100% 96.7% 100%

GALEN HEALTH​ 94.2% 97.1% 100% 100% 98.6.% 98.6%

RCMS (Raffles Medical Group)​​ 97.6% 100% 97.6% 100% 100% 100%

CAS WEB (Parkway Shenton)​​​​ 100% 100% 100% 100% 100% 100%

JULIUS (Rubicon)​ 100% 100% 100% 100% 100% 100%

UNO CMS (UNO Technologies)​​ 91.7% 100% 100% 100% 100% 91.7%

JEDATIS ​​ 100% 100% 100% 100% 100% 100%

OTTERSG (MaNaDr) 100% 100% 100% 100% 100% 100%

HEARTVOICE (iApps Health Group)​ 40% 40% 100% 100% 100% 80%

ZD-ECMS​ (Zanden) 100% 100% 100% 100% 100% 100%

MEDICAL SUITE (Cell Box) 100% 100% 100% 100% 100% 100%

LINKDOCTORS​ (Carevender) 100% 100% 100% 100% 100% 100%

VANDA CMS (Magicsoft)​ 100% 100% 100% 100% 100% 100%

Overall Passing Rate​ 93.7% 98.4% 99.8% 99.1% 99.2% 96.2%
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