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Tier 1 CMS[1]

CMS Name CMS Partner

SmartCMS

(Jan’25 HSG 

Services)[3]

CMS Demo

(1 Demo)[4]

Clinic Assist (GP) Assurance Tech Planned

Galen Health CMS Galen Health Planned

GPConnect Synapxe Planned

Jedatis CMS Jedatis Pte Ltd Planned

LinkDoctors Carevender Planned

Plato CMS Plato Planned

SG iMed

Hummingbird E-Clinic
SG iMED Planned

UNO CMS UNO Technologies Planned
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HSG CMS Progress Reporting for Jan’25 Qualification

CMS Progress as of Date: 14th  October 2024

Milestone to achieve for HSG: Complete 50% of SIT test cases[2]

CMS Name CMS Partner

SmartCMS

(Jan’25 HSG 

Services)[2]

CMS Demo

(1 Demo)[3]

Vanda CMS Magicsoft Planned

HeartVoice iApps Planned

Julius Rubicon Planned

Medical Suite Cell Box Planned

OtterSG MaNaDr Planned

ZD eCMS Zanden Technology Planned

Non-Commercial CMS (Group Practices)

CAS WEB Parkway Shenton Planned

RCMS Raffles Medical Group Planned
[1] Tier 1 has completed SmartCMS (HSG & BAU Services), NEHR Onboarding, Cybersecurity, Code of Practice for Data Portability. 

[2] Current tracking excludes SIT for COVID-19 vaccination

[3] Includes all evolving requirements set out under the CMS Tiering Framework w.e.f. Jan 2025.

[4] The CMS Demo includes (i) Functional Verification. 

Hummingbird 
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Non-Tier 1 CMS

CMS Name CMS Partner

SmartCMS

(Jan’25 HSG 

Services)[2]

SmartCMS

(BAU Services)

NEHR

Onboarding
Cybersecurity

Code of Practice

for Data 

Portability

CMS Demo

(3 Demos)[3]

iMedic Doctor United Crest Planned

Clinicea Technolarity Planned

Arvie Knowledge Catalyst Planned

MediConnect Intelsoft Planned
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HSG CMS Progress Reporting for Jan’25 Qualification

CMS Progress as of Date: 14th  October 2024

Milestone to achieve for HSG: Complete 50% of SIT test cases[1]

[1] Current tracking excludes SIT for COVID-19 vaccination 

[2] Includes all evolving requirements set out under the CMS Tiering Framework w.e.f. Jan 2025.

[3] The three CMS Demos include (i) HSG Chronic Drug Tier Features; (ii) NEHR Data Quality; and (iii) Functional Verification.
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Matrix of Status Reporting

Ranking Sequence

Number of <Completed> 
status

Number of <Achieved key 
milestone> / <Did not 

achieve key milestone> 
status

Alphabetical order
of CMS name 

1 2 3

HSG Reporting of CMS Progress for 
Jan’25 Qualification
Annex

Legend

SmartCMS (HSG) Did not achieve key milestone or did not provide update Achieved key milestone Scope Completed

Legend Planned

CMS Demo Demonstrated all demo scenarios successfully Planned
Failed to demonstrate majority of demo scenarios successfully, or 

demo had critical errors, or CMS not ready to demo

C

PASS FAIL
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